
 

 
 

EAGLE COMMUNICATIONS 
2 MC LAREN, Suite D, IRVINE, CA 92618    
(949) 837-8788  fax (949) 837-2511 
www.two-wayradio.com                 

REPAIR REQUEST 
 
DATE        

 

*CUSTOMER NAME    
 

*CONTACT     
 

*TEL      FAX   

 
CUSTOMER SIGNATURE________________________________________________________________________________________________________________
 
PRINTED _______________________________________________________________________  DATE________________________________________________ 
I HAVE READ, AND AGREE TO, THE TERMS & CONDITIONS OF THIS CONTRACT AND DO HEREBY AGREE TO PURCHASE THE PARTS, EQUIPMENT 
AND/OR SERVICES RELATED TO THE REPAIR OR ESTIMATE FOR THE LISTED EQUIPMENT. I CERTIFY THAT ALL INFORMATION PROVIDED IS 
CORRECT & TRUE. 

REQUESTED SERVICE  

 

*PLEASE COMPLETE FOR EACH RADIO SUBMITTED 

 

*MODEL     
 

*SERIAL #     
 
AKA        
 

ANTENNA   BATTERY  ___________   BELT CLIP   
     

OTHER  _____________________ 

 NO POWER / DEAD  INTERMITTENT POWER  

 NO TRANSMIT   POOR TRANSMIT  INTERMITTENT TRANSMIT 

 NO RECEIVE   POOR RECEIVE   INTERMITTENT RECEIVE 

 NO AUDIO   POOR AUDIO   INTERMITTENT AUDIO 

 CANNOT CHARGE BATTERY   CANNOT USE AUDIO ACCESSORIES   

 CANNOT READ / PROGRAM   MISSING PARTS 

Estimate fee: $ 35.00 
 

All radios provided for repair are pre-authorized by the customer for $ 100.00 repair charge. 
 
All radios with excessive dirt, wear or abuse are pre-authorized for an additional $ 25.00 
 
All radios with missing parts or damaged housing are pre-authorized for an additional $ 50.00 
 
All radios with damaged L.C.D. are pre-authorized for an additional $ 75.00 

 
When estimated repair charges exceed these limits, we will contact the customer for authorization. 


